HEALTH IS THE HEART OF OUR BUSINESS.

System Solutions for

CARDIOLOGY AND
PULMONOLOGY
DIAGNOSTICS



02

High tech and
Healthcare

www.amedtec.de

Everything is based on the design of a 6-lead electrocardio-
graph. What started about six decades ago has been carried
forward by AMEDTEC Medizintechnik Aue GmbH since 1998.
Building on this expertise, the company has established itself
as a development service provider, equipping products from
international manufacturers with hardware and software for
12-lead and Holter ECGs.

In parallel, the company focuses on the expansion of cardio-
pulmonary data management systems. Networks, interface
integration, data exchange and interoperability between
hospital IT and practice IT are clearly gaining in relevance.

AMEDTEC ECGpro®

With its transition to a manufacturer, AMEDTEC
positions itself as a provider of holistic solutions
and introduces its own system, AMEDTEC ECGpro®
to the market.

This technology transforms ECG diagnostics and is
tailored to the complexity of healthcare, high tech
and data communication.

AMEDTEC ECGpro® is the centerpiece of AMEDTEC
products, enabling data collection, analysis and
exchange for 12-lead ECGs (resting and stress),
Holter ECGs, ambulatory blood pressure monitor-
ing, ergospirometry, body plethysmography and
spirometry.

Quality: Made in Germany

Since 2007, AMEDTEC has showcased its market
presence with its own product line. A dynamic team
for sales, application and service has been built.

At the same time, the collaboration with Geratherm
Respiratory has been strengthened. Today,
AMEDTEC offers a full product range for cardiopul-
monary function diagnostics.



AMEDTEC's system solutions and products are used in car-
diopulmonary function diagnostics. This special responsi-
bility shapes our thinking, actions and operations. That is
why AMEDTEC focuses on the continued development and
innovation of our technologies. Tailored to the needs and
applications in clinics and practices, we manufacture pow-
erful, user-friendly medical devices.

Because, in diagnostics, what matters most is reliable and
easy operation.

The future demands solutions

AMEDTEC takes the needs of users and
patients seriously. This is why we provide an
excellent level of service with prompt assis-
tance from our experienced staff. You can
expect an internationally established sales
and customer service network. Because only
knowledge leads to medical progress.

Quality. Goes without saying

AMEDTEC maintains a consistent course: All
AMEDTEC products meet the stringent stand-
ards of medical technology. Our quality man-
agement system is aligned accordingly and is
certified according to EN I1SO 13485. In

accordance with the European Medical Device

Regulation (MDR) and, in the transitional
period, Directive 93/42/EEC, Annex Il
AMEDTEC ensures the continuous quality of
its products.

Medizintechnik Aue GmbH

The standard
that drives
AMEDTEC:

It can always
be better
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Table of Contents

AMEDTEC ECGpro®
Data Management

AMEDTEC ECGpro®: flexible integra-
tion into clinical or practice software
using HL7, DICOM and GDT inter-
faces. Absolutely safe.

AMEDTEC ECGpro®
Workflow

Manage complex data intelligently:
All relevant information is in the
right place at the right time.

CardioPart 12 WLAN
Resting ECG Mobile

Can be used anywhere as a 12-lead
resting and rhythm ECG in clinics
and practices. Wireless, robust,
ultra-mobile and hygienic.

CardioPart 12
Resting ECG Compact

Precision measurement technology
for mobile or stationary use as a
12-lead resting and rhythm ECG.
Optionally with DT80/DT100 vacuum
system from Strassle.

CardioPart 12
Stress Test ECG

Intuitive in handling and flexible in
application. Reliable ECG data acqui-
sition via USB or Bluetooth
connection.

Holter EP8
Long-Term ECG

Complete long-term ECG system
with optimal workflow for fast and
precise analysis of the Holter ECG
recording.



Holter-RR
24h ABPM

Gentle, outpatient long-term blood
pressure diagnostics and meaning-
ful data: Because people matter.

Ergostik
Ergospirometry

Compact, portable and intuitive
ergospirometry system with breath-
by-breath technology. Meaningful
measurements are guaranteed.

Spirostik
Spirometry

Maximum patient safety through
the use of disposable flow sensors.
Available as Bluetooth or USB ver-
sion.

Bodystik
Bodyplethysmography

Greater patient comfort in lung
function diagnostics: Easy-entry,
height-adjustable tripod, glazed on
all sides.

MEDTEC

Medizintechnik Aue GmbH

Hardware and
Software Maintenance

The AMEDTEC maintenance con-
tract: the best investment in your
diagnostic systems.

Service

Smart support from anywhere: We
resolve technical problems quickly
and reliably. Rental equipment on
request.
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AMEDTEC ECGpro®
Data Management

High level of security

Benefit from the efficiency of professional data management. AMEDTEC ECGpro® takes into
account the sensitivity of medical diagnostics. The Microsoft SQL Server provides an
advanced, solid platform for storing and recording data. All cardiopulmonary measuring
stations are connected to the AMEDTEC ECGpro® database via high-speed data lines. Storing
the data on a central server guarantees that the data is secure and that all information is
available whenever it is needed. Devices that work offline synchronise automatically by rep-
licating the data as soon as a network connection is detected. User-specific settings and the
assignment of privileges or login details protect the system against unauthorised access.

Flexible integration

Economic efficiency calls for future-proof solu-
tions. AMEDTEC ECGpro® ensures communication
via HL7, DICOM and GDT interfaces. The data
management system can be easily integrated
into existing HIS, PACS or practice software envi-
ronments. The AMEDTEC GDT server manages
and transfers data from external systems. A data
converter allows the integration of ECG record-
ers from almost all third-party suppliers. The
ability to access ECGs from anywhere offers addi-
tional freedom and an even faster response from
the doctor in urgent situations.

Our solution for this is the WebViewer for
AMEDTEC ECGpro®. For selected manufacturers,
there is an interface that makes ECG data from
monitoring available for long-term ECG analysis.
This is patient-friendly and reduces the length of
stay in hospital.

Simpler workflows

External evaluation required? Without any risk?
With Interlink, AMEDTEC ECGpro® ensures fast,
secure transmission of recorded data or diagnos-
tic reports via the internet.

Viewing ECG curves in other rooms during diag-
nostics? AMEDTEC ECGpro® Online transfers
ongoing ECGs to all authorised workstations in
real time.
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AMEDTEC ECGpro®
Workflow

More efficient diagnostics

AMEDTEC simplifies the complexity of cardiopulmonary tests. AMEDTEC ECGpro® workflow
directs all relevant information to the right place at the right time. It does not matter
whether you work in a medical practice or hospital - the system is bi-directional, reliable
and, if required, completely paperless. Examination requests (orders) can be created
directly in the HIS, PACS or practice software. AMEDTEC ECGpro® accepts these and for-
wards them to the workstation or measuring station. The order is added to the worklist.

Perfectly organised

When the diagnosis is complete, the worklist is
updated automatically. The results are for-
warded immediately to the HIS, PACS or medi-
cal practice software. With just a few clicks, the
doctor has the test results in electronic form.
AMEDTEC ECGpro® supports case-based invoic-
ing and enables you to archive data digitally.
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CardioPart 12 WLAN
Resting ECG Mobile

Ultra mobile. Robust.
Hygienic.

Integrated into our
AMEDTEC ECGpro®
Data Management System.

With the 12-lead resting ECG CardioPart 12
WLAN, AMEDTEC presents the ideal solution
for mobile ECG recording. You can use the
system at any location as a resting and
rhythm ECG. The system automatically syn-
chronises all the collected data immediately
with the central server via the network. If no
WLAN is available, the data transfer with the
server can also take place via LAN connection
as soon as the CardioPart 12 WLAN is posi-
tioned in the charging cradle.

compact and easy to disinfect, which guaran-
tees mobility and hygiene in routine use
Robust precision measuring technology for
everyday clinical and practice use with wireless
transmission via WLAN

Integrated barcode scanner for convenient
and accurate patient data assignment

Excellent for paperless workflow, includ-
ing mobile requirement lists

Automatic ECG interpretation

Seamless integration into HIS/PACS or
practice computer systems



Sampling rate

A/D converter
Resolution
Pacemaker detection
Electrode test
Connection of patient cable
Display

Network ports
Barcode scanner
Classification

Power supply

Applied part
Dimensions, weight

16 kHz on each of the 10 electrodes

24-bit ADU

1 pV/LSB [0.01 mm]

Digital monitoring of all the electrodes

ECG preview, frequency analysis

15-pin SUB-D for 10-wire patient cable

High-resolution 12.7 cm (5“) OLED touch screen display
WLAN (802.11b/g/n, 2.4 GHz), LAN (10/100Mbit, RJ45)

1D barcodes and 2D matrix codes (QR code)

Risk class lla

ECG device: Internal rechargeable lithium-ion battery, up to 6 hours of
ECG recording, charging via docking station

Type CF, defibrillation-protected with associated patient cable
ECG device approx. 160 mm x 80 mm x 25 mm (L x W x H),
approx.330g

Barcode scanner

ECG measurement

CardioPart 12 WLAN Maobile

Stat ECG
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CardioPart 12

Resting ECG Compact

Wireless or USB bound

Integrated into our
AMEDTEC ECGpro®
Data Management System.

Whether it's an automatic 10-second resting
check or extended rhythm recordings, the
CardioPart 12 Resting ECG is ideally suited for
both function diagnostics and mobile use.
The validated HES® algorithm is used for
interpreting measurement results.

Precision technology for everyday clinical and
practice use, available with optional wireless
transmission.

One-key operation

Quiality control of the recording is performed
before each ECG.

Excellent for paperless workflow, including
mobile requirement lists

Automatic ECG interpretation

Seamless integration into HIS/PACS or
practice computer systems

Robust, mobile equipment cart including
drawer, storage basket and scanner
Optional DT80/DT100 vacuum system
from Strassle available
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CardioPart 12 USB

8 kHz on each electrode

1 yV/LSB [0.01 mm]

Digital monitoring of all electrodes
Defibrillator pulse protection "
Patient cable connection 15-pin D-sub connector
Classification Risk class Ila

Applied part Type CF

PCinterface USB 2.0 connector type A,

5m USB cable

From the USB port of the PC

Sampling rate
Resolution
Pacemaker detection
Input protection

Power supply

QRS trigger LPT port of the PC
Dimensions 101 mm x 64 mm x 28 mm
Weight Approx. 90 g

Supported HIS, PACS
and BDT/GDT communication

GDT
HL7/DICOM

Available ECG options

Resting ECG with automatic measurement
Resting ECG with automatic measurement and rhythm ECG

Resting ECG with automatic measurement, interpretation and
rhythm ECG

Resting and stress ECG with measurement, interpretation and
rhythm ECG, ST measurement, control of ergometers and
blood pressure monitors

Resting and stress ECG with measurement, interpretation and
rhythm ECG, ST measurement, arrhythmia analysis, control of
ergometers and blood pressure monitors

1) The patient cable or suction electrode system must have a protective resistance of 10 kC

2) only for version T

CardioPart 12 Blue

8 kHz on each electrode

2.4 pV/LSB [0.02 mm]

Digital monitoring of all electrodes
Defibrillator pulse protection V
15-pin D-sub connector

Risk class lla

Type CF

Bluetooth 2.0 Class 1 or 2

2x Mignon (AA) / rechargeable NiMH
433.9 MHz SRD radio transmitter?
117 mm x 68 mm x 28 mm

Approx. 160 g

CardioPart 12
Blue/USB-P

CardioPart 12 (specifically for

Blue/USB medical practices)

+ +

+ (Optional)

+

+ +

+ +

+ +

+

)hm in each electrode line

Results

CardioPart 12 Resting ECG Compact
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CardioPart 12
Stress ECG

Simple. Safe.
Reliable.

Integrated into our
AMEDTEC ECGpro®
Data Management System.

The CardioPart 12 Stress ECG offers intuitive
operation, exceptional precision and the flexi-
bility desired by users. Automatic ST, HR and
rhythm measurement takes place during ECG
acquisition. Current cardiac results appear

immediately in a separate arrhythmia window.

CardioPart 12 ECG recording device with USB or
Bluetooth connection

Optional control of treadmill or bicycle ergome-
ter and stress echo couch from one measuring
station

One-button operation; simple interface guides
the user step-by-step through the program.
before and during the entire examination: Auto-
matic quality control of each electrode
Automated stress ECG workflow; no interaction
by the operator necessary

Retrospective view of the entire 12-lead
ECG; anomalies analysed in context
Automatic report; editable, predefined
text blocks

Own configuration of different diagnostic
programs

Individual load profile creation for bicycle
and treadmill ergometry, either as step or
ramp profiles.

Wide selection of print formats; can be
expanded to any format
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CardioPart 12 USB

8 kHz on each electrode

1 pMV/LSB [0.01 mm]

Digital monitoring of all electrodes
Defibrillator pulse protection "
Patient cable 15-pin D-sub connector
Classification Risk class Ila

Applied part Type CF

PCinterface USB 2.0 connector type A,

5m USB cable

From the USB port of the PC

Sampling rate
Resolution
Pacemaker detection
Input protection

Power supply

QRS trigger LPT port of the PC
Dimensions 101 mm x 64 mm x 28 mm
Weight Approx. 90 g

Supported HIS, PACS
and BDT/GDT communication

GDT
HL7/DICOM

Available ECG options

Resting ECG with automatic measurement
Resting ECG with automatic measurement and rhythm ECG

Resting ECG with automatic measurement, interpretation and
rhythm ECG

Resting and stress ECG with measurement, interpretation and
rhythm ECG, ST measurement, control of ergometers and
blood pressure monitors

Resting and stress ECG with measurement, interpretation and
rhythm ECG, ST measurement, arrhythmia analysis, control of
ergometers and blood pressure monitors

1) The patient cable or suction electrode system must have a protective resistance of 10 kO

2) only for version T

CardioPart 12 Blue

8 kHz on each electrode

2.4 pV/LSB [0.02 mm]

Digital monitoring of all electrodes
Defibrillator pulse protection V
15-pin D-sub connector

Risk class lla

Type CF

Bluetooth 2.0 Class 1 or 2

2x Mignon (AA) / rechargeable NiMH
433.9 MHz SRD radio transmitter?
117 mm x 68 mm x 28 mm

Approx. 160 g

CardioPart 12
Blue/USB-P
CardioPart 12 (specifically for
Blue/USB medical practices)
+ +
+ (Optional)
+
+ +
+ +
+ +
+

'm in each electrode line

.-T:_LTT =14

R

Results table and summary

CardioPart 12 Stress Test ECG
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Holter EP8
Long-Term ECG

Holter ECG analysis without
compromises

Integrated into our
AMEDTEC ECGpro®
Data Management System.

Recordings of more than 7 days require cer-
tain product features: Comfortable to wear,
robust exterior, low weight and excellent
signal quality. Even under demanding meas-
uring conditions, the AMEDTEC ECGpro®
Holter ECG EP8 delivers precise data. The
backbone of the evaluation software is accu-
rate analysis algorithms. Specially developed
pediatric programs enable child-friendly ECG
interpretation.

Automatic patient assignment when import-
ing the recording

Multi-day full-disclosure recording without
data reduction or compression deficits
Rhythm analysis using parameters that can
be configured specifically for ECGs

Intelligent pacemaker analysis
Differentiation between atrial and ventricular
pacing spikes

Risk management using ischaemia,
QT and HRV analysis

Detection of atrial arrhythmias
Creation of automatic reports that
can be edited and configured



Dimensions

Electrical data

Function

Size
Weight
Operating position

Patient cable
Battery type
Applied part

Recording channels
Sensitivity

AD resolution
Recording

Data transfer
Sample rate
Frequency range
Display

Pacemaker detection
Protection against water
Recording time

80 mMm x 59 mm x 18 mm (L x W x H)
63 g
Any orientation

4-, 5-, or 10-wired
1 AA battery: Alkaline, lithium or NiMH
Type CF

3or12

2.5 puV/LSB

24 bit

Full-disclosure, continuous
USB 2.0 or card reader
250/s, 500/s or 1000/s

0.05 to 240 Hz

OLED colour display
Permanently

Class IPX6

3-channel recording: > 7 days
12-channel recording: 2 days

Report creation

Holter EP8 Long-Term ECG
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Holter-RR
24h ABPM

Non-invasive blood pressure monitoring

Integrated into our
AMEDTEC ECGpro®
Data Management System.

Meaningful data: The Holter-RR guarantees
reliable, ambulatory blood pressure monitor-
ing. The Auto Feedback Logic (AFL) allows
quiet, fast readings with low cuff pressure.
Threshold tables for children and young peo-
ple are integrated for precise interpretation.

Multi-day recording (up to 72 hours)
Comparison of various test series
Definition of multiple day and night
intervals

Fast, convenient preparation of the
recorder

Automatic patient assignment when
importing the recording

Validated in accordance with the Euro-
pean Society of Hypertension (ESH Inter-
national Protocol) and the British Hyper-
tension Society (BHS - AA rating)
Integration of limit tables for children/
adolescents



Pressure measurement range

Accuracy

Static pressure range
Pulse range
Measurement method
Measurement intervals
Monitoring protocols
Storage capacity
Operating temperatures
Operating humidity
Dimensions

Weight

Power supply
Interfaces

Systolic 60 to 290 mmHg

Diastolic 30 to 195 mmHg

+/- 3 mmHg in the indicated range

0 to 300 mmHg

30 to 240 beats per minute

Oscillometric

0,1,2,3,4,5,6,10, 12,15, 20 or 30 measurements per hour
2 programmable and 7 fixed protocols

300 measurements

+10°Cto +40 °C

15 % to 90 %

128 mm x 75 mm x 30 mm

Approx. 240 g incl. rechargeable batteries

2 Mignon AA alkaline or rechargeable batteries
USB or serial (RS232) cable

Configurable overview

Change in blood pressure with early morning rise

Holter-RR 24h ABPM
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Ergostik
Ergospirometry

Intuitive operation makes
the difference

Integrated into our
AMEDTEC ECGpro®
Data Management System.

The Ergostik cardiopulmonary exercise test-
ing (CPET) system is setting new standards in
ergospirometry. Thanks to the intuitively
operable software, the examination is greatly
facilitated. The combination of the

AMEDTEC ECGpro® Stress ECG, the extremely
lightweight flow sensor and the stable O,/CO,
sensors ensures meaningful measurements.

Compact, portable ergospirometry system with
breath-by-breath technology

Ultra-light, easily disinfectable flow sensor
12-lead resting and stress test ECG with USB or
Bluetooth connection

Automatic BTPS adjustment of temperature, air
pressure and air humidity

Fully-integrated oxygen saturation via Blue-
tooth connection (optional)

9-plot graph according to Prof. Wasser-
man; each field can be zoomed
Automatic detection of ventilatory thresh-
olds VT1, VT2 simultaneously according to
5 criteria; even during the examination
Optional control of treadmill, ergometer
and stress echo couch from one measur-
ing station

Retrospective view of the entire 12-lead
ECG possible



Dimensions Size 210 mm x 175 mm x 75 mm (L x W x H)

Weight 1120 g
Electrical data IP protection type IPX0 IEC 529
Classification lla
Applied part Type BF according to VDE 0750 (DIN EN 60601-1)
PCinterface USB 2.0
Power input <60 VA
Flow measurement Flow sensor Ergoflow
Measurement principle Differential pressure
Measurement range +/-161/s
Ventilation measurement range 0 -300 I/min
Resistance <0.12 kPa/(l/s) <14 /s
Effective dead space <32ml
Sampling rate 125 Hz
Accuracy +/-3 % or 50 ml/s
Volume Measurement range 0-201
measurement Accuracy +/-3 % or 50 ml
0, analyser Measurement principle Electro chemical cell
Measurement range 1-100% O,
Accuracy +/-0.1vol% (13 % - 21 %) / +/- 1% FS
t10-90 <90 ms (after filtering)
CO, analyser Measurement principle Infrared absorption
Measurement range 0-13%CO,
Accuracy +/- 0.1 vol% (2.5 % - 7.5 %)
t10-90 <90 ms (after filtering)

Table report

Ergostik Ergospirometry
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Spirostik
Spirometry

Innovative and
reliable

Integrated into our
AMEDTEC ECGpro®
Data Management System.

By using disposable flow sensors, the wireless
version Spirostik Blue as well as the USB-
based version Spirostik Blueflow guarantee
maximum patient safety. Together with the
intelligent software platform, examination
processes are enormously simplified. The
user is offered the greatest possible operat-
ing comfort.

Bluetooth and USB version; ideal for mobile use
Calibrated disposable flow sensors with ana-
tomically shaped mouthpiece

Roll-in handle; quick and safe change of the
flow sensor

Extremely low dead space; suitable for
testing small children

Low resistance; comfortable for patients
Complies with the ERS/ATS guidelines



Measurements

Interpretation

Measuring
electronics

Flow sensor

Test programs
Test procedures
Options

Diagnosis

Quality control

Predicted sets

Predicted representations

Dimensions
PC interface
Power supply
Sampling rate
Software

Measurement principle
Measurement range
Accuracy

Dead space

Resistance

SVC, F/V, MW
Single, pre/post
Bronchoprovocation, breathing pattern analysis

(Semi-)automatic according to ATS/ERS 2005

Proprietary interpretation graph
Acceptability and reproducibility according to
newest ATS/ERS guidelines

GLI 2012, GLI 2017, GLI 2020, GLI 2022,

ECCS 1993, NHANES llI, Zapletal and more

Predicted, LLN, ULN, % Predicted, Z-Score

210 mm x 175 mm x 75 mm (L x W x H)

Bluetooth 4.0

2 x AA (HR6 / LR6)

125 Hz

BLUE CHERRY® (requires Windows 7 SP1 or newer)

Differential pressure (Blueflow)
+/-161/s

+/- 3 % or 50 ml/s, all ATS/ERS specifications
<50 ml (effective)
<0.07 kPa/(l/s) <14 1/s

Flow/Volume View

Spirostik Spirometry




Bodystik
Bodyplethysmography

Lung function diagnostics
with patient comfort

Integrated into our
AMEDTEC ECGpro®
Data Management System.

Innovative, robust and glazed on all sides: — Electrically height-adjustable 3D stand; maxi- — Automatic BTPS compensation for tem-
The aluminium cabin is equipped with an mum operating comfort even during measure- perature, air pressure and humidity
electrically adjustable 3D stand, a swivelling ment — Complies with the latest ERS/ATS guide-
patient chair and an electromagnetic door — Swing-out seat for patients; easy access for lines

lock. The low entry height facilitates access patients with disabilities — Configurable, automatic test sequence;
and qualifies the Bodystik for clinical and — Revolutionary flow sensor; extremely small saves time and money

outpatient diagnostics. dead space

— Fully automatic cabin calibration

24



Measurements

Interpretation

Measuring
electronics

Cabin

Sensors

Test programs
Test procedures
Options
Diagnosis
Quality control
Predicted sets
Predicted representations
PCinterface
Power supply
Software
Principle
Dimensions
Flow

Cabin pressure

Mouth pressure

SVC, F/V, FRC, MV

single, pre/post, broncho provocation
CO-diffusion, MIP/MEP, Compliance, Rocc/Rint

(Semi-)automatic according to ATS/ERS 2005

Proprietary interpretation graph

Acceptability and reproducibility according to newest ATS/
ERS guidelines

GLI 2012, GLI 2017, GLI 2020, GLI 2022,

ECCS 1993, NHANES llI, Zapletal and more

Predicted, LLN, ULN, % Predicted, Z-Score

USB 2.0
100 -240V/50-60Hz/max. 100 VA
BLUE CHERRY® (requires Windows XP SP2 or newer)

Volume constant
950 mm x 850 mm x 1730 mm (L x W x H cabin,
door closed)

Differential pressure (Ergoflow)

+/- 16 /s, accuracy meets all ATS requirements
Mass flow measurement

+/- 0.25 kPa, accuracy +/- (1.5 % MV + 1.5 % FS)

Semiconductor
+/- 25 kPa, accuracy +/- 0.25 % FS

MIP/MEP view

Bodystik Bodyplethysmography

o
2
P
¢
o




The AMEDTEC
maintenance contract

Take advantage of the benefits of
regular, professional inspections.

Permanent assurance
of product quality

National regulations require owners of medical devices to
perform regular technical safety inspections and metro-
logical control.

AMEDTEC carries out these examinations in accordance
with DIN EN 62353 (VDE 0751-1).

Prevention is better than repair

Aregular look at your hardware and software minimizes
technical defects or system incidents.
The AMEDTEC maintenance contract ensures this.

Here are seven good reasons to consider it:

— Information about new versions/updates

— Free software upgrades

— Maintenance of the AMEDTEC ECGpro® server database
— Support via remote maintenance

— Free loan devices for interim use

— 10% discount on MTK & STK

— One free on-site visit per year

Better safe than sorry

Invest in the operational reliability and performance of your diag-
nostic systems. The AMEDTEC maintenance contract is an effective

and reliable tool that saves your budget in the long run.

We would be happy to provide you with a personalized offer!
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Smart support from any location

Resolve complex issues remotely? Absolutely. No
matter where you work - with remote support via
VPN access or TeamViewer, we can act efficiently and
professionally. Additionally, we have established a
comprehensive service network.

AMEDTEC is represented at six locations nationwide.

MEDTEC

Medizintechnik Aue GmbH

Service hotline:
Mon - Fri,8 am.to 5 p.m.
+49 377159 82 750

Good to know:
Minor problems can usually be
resolved over the phone.

Resolve technical problems promptly

Your diagnostic systems should work reliably at all
times. If this is not the case, AMEDTEC is there for
you. Our technicians take care of your problems

quickly, professionally and without complications.

Replacement device during repair

Smooth operation without failures: We know what
matters in practice. If more extensive repairs are
necessary, you can receive a loaner device upon
request. Simply send us the defective device. You
can expect professional repairs.

27



AMEDTEC
connects

MANAGE COMPLEX DATA EASILY

AMEDTEC ECGpro’

Contact and Support

AMEDTEC Medizintechnik Aue GmbH
Headquarters

Schneeberger Str. 5

08280 Aue

Germany

Phone: +49 377159 82 70
Fax: +49 37715982790
Email: servicec@amedtec.de

AMEDTEC Medizintechnik Aue GmbH
Office Bad Neustadt

Gartenstrasse 36

97616 Bad Neustadt an der Saale
Germany

Phone: +49 977163 15500
Fax: +49 9771 63 1550 8
Email: servicc@amedtec.de

www.amedtec.de

M0800 000-0317-2_07
Errors and omissions excepted
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